
Seagen Secure may be able 
to support your access to 
Seagen therapies

Secure support with personalized resources

Seagen Secure is a dynamic and 
comprehensive suite of solutions that 
helps patients access their prescribed 
Seagen therapies.



22 3

Seagen Secure is a comprehensive suite of solutions  
to help you access Seagen therapies

Assistance With Appeals
If a prior authorization is 
denied, your Seagen Secure 
Case Manager can help 
identify documentation 
needed to complete the 
appeal. Seagen Secure can 
also track the status of the 
appeal after it is submitted.

Commercial Out-of-Pocket 
Assistance Program
If you have commercial 
prescription insurance and 
meet other eligibility criteria, 
you may receive assistance 
with your out-of-pocket 
prescription costs.

Patient Assistance 
Program
The Patient Assistance 
Program provides oncology 
therapy for up to 1 year at 
no cost to patients who 
meet program eligibility 
requirements.

Seagen Secure® may be able to help if you:

 *Seagen Secure programs available for qualifying patients.

Seagen does not guarantee that enrollment will result in coverage, reimbursement, or financial support.

Benefits  
Investigation
You can receive 
benefits investigation 
assistance to 
determine insurance 
coverage.

Prior Authorization 
Support
Your Seagen Secure 
Case Manager can provide 
prior authorization forms 
and information to your 
physician’s office to 
support your doctor’s prior 
authorization request.

Need assistance  
paying patient  
out-of-pocket costs*

Aren’t sure  
if your insurance will 
cover your therapy

Don’t have  
any health 
insurance
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Seagen Secure® starts with dedicated support from 
a Case Manager.

Secure access to treatment

If you have questions about treatment costs, your Case Manager will:

•	Confirm your coverage for your prescribed Seagen therapy

•	Provide you with information on your out-of-pocket costs 
associated with your prescribed treatment

•	Help you access financial support for your treatment if you 
cannot afford it

Information provided by a Case Manager is not intended to be a substitute for your healthcare provider. 
Discuss any questions you may have about your disease and your treatment with your healthcare team.

Seagen does not guarantee that enrollment will result in coverage and/or reimbursement.

You can talk to a Case Manager about financial and 
access support. 
Your Case Manager will work with you to identify which resources 
would be most helpful.

Call 855-4SECURE (855-473-2873) to speak to your dedicated 
Case Manager.
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Seagen Secure for patient access assistance 
enrollment options

Enroll by Fax 

Go to SeagenSecure.com to download and complete  
the Healthcare Provider Request Form and Patient  
Authorization Form, including patient signatures, and  
fax both forms to 855-557-2480

Enroll by Phone

Contact Seagen Secure to start enrollment over the phone

Call 855-4-SECURE, Monday-Friday, 8 am-8 pm ET

Enroll Online

Go to SeagenSecure.com to download and complete the 
Healthcare Provider Request Form and Patient Authorization 
Form, including signatures, and email both forms to 
casemanager@seagensecure.com

Seagen Secure works with 
patients and caregivers to 
support personal needs beyond 
coverage and financial support.

Seagen Secure can also refer 
patients to independent outside 
organizations for additional 
logistics support, psychosocial 
care, and financial needs.

http://SeagenSecure.com
http://SeagenSecure.com
mailto:casemanager%40seagensecure.com?subject=
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